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3HYRQ FHOAHG WSSRWEDQAQ | REXVHVRQXQEHWWIQEQ) DQIQEMGXDO/ QHHGVDQG SUH HHFHVR
HOQUXUH WH DUH DVIKH FHOMUR GHFMRQY DERXWNHUFDUH DQG @H +HMVKRZ W RV

VITDPVWESZ BOE 6 CEFSTIBOEIOH  7KH KSSRWAWMDP J DWHLYLQ RUP DWRQ DERXVIMH SHYIRQ LGFOGAQ)
QI WY LOMUVV GHHGV DQG JRDY 7KH DOR FRQUGHUG DA KW FXGMUDOYDOHY DQG EHIM V
YFVWFRQU F 4VOOPSU1BO $ SHIRDQ HG SOQLFUHDWMG Z IW WH SHIRQ RAMINQ) KRZ VR VKSSRW
WHP LQUHDFKIQ) WHUJ RD&DQG Q) D I XD @H

N QVIN FOBLIPO  7KH SOQLY SXAQR DFWRQE\ WHWDP  XMQ) WH SHYRQV SUH HIHG FRP P XQEDWRQ
P HWRGVDQG WMSVI RUSUIRMGIQ) \KSSRW

SFHVIBS3FWFX T BOE " ER/TUN FOT 7KH SOQLYUHI XOWD BMHZ HG VR HQUXUH KK VV UHBIYDQAR \WH

SHYRQVFKDQI Q) GHHGVDQG FILFXP WRXGFHV & KDQJ HV DUH P DGH Z W WH SHYRQV DI UHP HQW
&CDPVBHF $ PN N VOILZ &OHBHFN FOU - 7KH SHURQLY KHSHG R FRQUHAWZ IW WHUVKSSRWWGHE RIVDQG

FRP P XQW DRI WH. UH L.OMUHIMG LQ SURP RAQ) \RFIDAGFOMRQ

51 F $ POFFOUPOPOU F 3HI U PGLFSTPOT XJJ %IBCMJIFT $31%

7KH & ROHOMRQRQWH S5LIKWR 3HIRQVZ W' MDEIOM &53' 1V DQIQMIDWRIDOAHDW HQXUQ) \WH

| XQEDP HQEQW KWR IQEMGDV'Z W GMDEIONY $CRSWG E\ WH 8 QMG 1 DWRQ/IQ DQG DWIHG E\
$XVADD 1Q WH &53'  HP SKDV] HVHTXD@V LGFOMRQ DQG HP SRZ HWP HQW

6HQHR &DUHWDP P HP EHY XQEHWIQEQ) WH &53'  LOROHV

3FTOFDUBCE " VIPCPN Z 9DGIQ) HDFK SHUYRQVIGKHIHQAZ R DQG DXVRQRP\  HODE@Y WHP \R P DN\H
GHAMRQV DERXANMHUDHY

ERVBVEFBUN FOU ( QXUQ) | DIVHDW HQWVRUQAMGD®'Z W GAVDELONA JIDQAQ) WHP \WWH \DP H W KW
DQG RSSRUXQWAV DVRMHY

" DUV 1BSDI0BUPO ) DFMEMEY 1 XQHQ) DI HP HQNQ\RFIDOHFRQRP IE. DQG FXGMUDADVSHRWR! \RFIHW
SURP R WHUFRQAEXWRQ/

YAVFSTE *COMTPO (P EWDFIQ) GLYHWW DQG DFNGRZ BIGI 1Q) WDWSHRS®! Z W GAVDELDAHY DUH LOMI IDOR
WH KxXP DQH SHUHGFH

#BSSFS' FF " DDFTT 5HP RIQ) REWBF®N DQG SIRVIGIQ) HTXDADFFHW/R BARXUFHY HGXFDMRQ

HP S®\ P HQVDQG VHYEHV

" DDFTTICVE SONEPON FOU & WHDWY) \KUWRXQEQ) VZ KHUH L RWP DWRQ WFKQRBJ\  DQG | DFOWAV D HOV®
X\DE®I B\ HYHYRH

( FOEFSERVBMZ ( QXUQ) Z RP HQDQG J WY Z WY GADELDNAV KDYH HTXDOFKDQFHV Z KIB! DAGHMQ)
XQTXH FKD@Q HVWH 1DFH

$ 1 E %FVEVRON FOU 6XSSRWY) FKICUHQV.J URZ W EDVHG RQWHUDEIDAH DQG SUNVHNG) WHUIGHQMY
DQG SUH HHQFHV

51 F/ %4 $ PEF PGS POEVDUTFU DWBSBCE FO®D BCW FYQFDUBLUPOT S A DBMIPOEVDU OU F
EFMFSZ PGTVQQPST BCE TFSADFT

5HVSHPNIQEMGXDAU KW DQG VHD GHWAP LCDWRQ SHVSHRAW RXUSUYDR

$PWZ W LQMI UW KRGHWV DQG WDQUSDUHGR " HHUVHYERVADI HO DQG FRP SHIMQ®
3WMHOADQG USROG VR IRBIFH QHI BPWDEXVH H SEMIMRQ DQG \H XD MFRQGFW

( QXUH TXDOV DQG DI HW
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BXSSRWA RRECDWRQLY DERXAKHSIQ) \ RX J HIKH EHVRXWRP HVRXWR \RXUL' ,6 SOQ VW DERXW RXU
RXH DG WH JRD®\ RX Z MK VR DFKIHYH $ \KSSRWFRRECDVRUZ LGDAMOWR \ RXUMRY  KHS \ RX \HBFW
DQG HQJ DI H VHYEHV DQG EH WHUH VR DWAMANH [P SBP HQEMRQR \RXUL' |6 SOQ

$ 6XSSRWE RREIDWRUZ LBCHYHES D 6 XSSRWBOQ Z KIFK IVA@NH D URDGP DS VR J XIGH\ RXAUBXUIH R
DFKIEMQI \ RXUJ RDYY DQG GHMUHG RAWRP HV 7KLV SOQZ L@

e 2 XV@H\ RXU\SHFLLIE JRDYDQG Z KDW RX KRSH VR DFKIHYH Z W WH KHS R \KSSRWWHYIEHY WERXG
EHWIQIVOH P SIRVIQ) \ RAUQGHSHQGHGFH 11Q3Q) D ME RUHKDEFQ) \ RXUZ HOEHQ)

o 7DNH LQR DFFRXQ/ RXUGEMGXDOHQI WY SUH HHGFHV DQG WH DUHDVZ KHUBH\ RX P LI KWHHG
DWIMBGRH 7KLY HOXUHY WDVIKH SOQ LV VBBUHG R \ RX DG\ RXUXQTXH FIUFXP WBGFHV

e ' HWUEH WH AL HHQAXXSSRWHMEHV RXQUHFHYH DQG FOW\ WH URBN DQG UVSRQUEIONAV RI
HDFK VHIMEH SUIRMGHU 7KIVZ D\ \ RX@KDYH D FEDUXQGHWWRQEQ) R Z KR GRHVZ KDWR KHS \ RX

e SHVSHAWRXUSWYDRA E\ JIMQ) \ RXWH FKRIFH VR GHFIGH KRZ \ RXUSHYR@DAC RWP DWRQ LV\KDUHG
Z I RWMHY/ LQYROHG 1O\ RXUFDUH < RXUSUH HIHGFHY DQG YRIEH P DWHU

o 3URDPWYHO DEGUHW SRWMQADAIMY WDWP LT KWFRP H XS DBQ) WHZ D\ 7KIVIQROHVMQNQ) DKHDG
DERXVWMLQ) VWDWFRX@ J R Z URQ) DQG KDYIQ) DM LHV VR SUHYHQARUKDQG®! WHP

o QFOGH P HDVKUAVWR IKSSRWY RXURYHUID@KHD®Y DQG Z HOEHQ)  7KIVP LT KWIQYROH VHWIQ) XS UHI XOU
FKHPN LQVRUUHP LQGHWY| RUDSSRIQF HQNV P HAEDWRQ H HIFIVH RURWHUKHDEN. UHDWG DRV

o &RQHPWRX R BARXUFHV DQG VHYEHV DYDIDE®I LQWH Z IGHUFRP P XQW Z KIEK DU NJRZ QDV
P DIQWAFDP \XSSRW

30QIRUXGH SHAMG IWDWRQY @H HP HUJ HIFLHVRUGMDWMY W/ IP SRUBQAIR KDYH D SOQIQ SOFH R
HQUXUH \ RAUDI HW DQG Z HOEHQ) GXUQ) FKDOIQJIQ) WP HV

QHWHFH WH 6 XSSRWBDQLY D FRP SUHKHQUYH GRFXP HQAKDWRXAEBHV\ RXURXIIH  WH \XSSRW RX@
UHFHYH DQG WH MSV VR VIINH LQ YDURXY VVYOMRQY VR KHS \ RX DFKIHYH \ RXUJ RDY 1QWH EHVASRWE®!

ZD




@A YOLIV LY *VHIORN

1' 6 3 FKRVRFIDGSHFRYHY & RDFKHVSO\ D MBOURG! IQ SURIGIQY DWIWEIGFH DQG VKSSRWR [QEMGXDY
Z W S\ FKRVRFIDAGMVDELOW 7KHUP DIQREMPWYH VR HP SRZ HUDQG HIDE®! \ RX \R BDG D P HDQQJ | XO
DQG | XO@Y @H GHSIWM WH FKDBIQI HVSRVHG E\ P HQBA@HW 7KHVH FRDFKHV XQGHWABIQG WDWP HQBO
KHDOY FRQGMRQ/FDQYDY RHMP H Z M SHIRGVR! IGFUDVHG VKSSRWHHGY RFFXULY LQMUP QD
$VD UXOWMH DUH Z HOHTXISSHG VR SURYIGH RQYJRIQ) DQG | Bf LEG! VKSSRYWKDWDDI QV/Z 1M\ RXUXQTXH

QHHGV DQG FLURXP WBGFHV
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BXSSRVNQEYGXDOR | REXVRQWHUMAHQI WY BMOHGFH DQG DELOV VR DFKIHYH WHUSHIR@DQ) RDY

(P SRZ HIQ) LQAYIGXDOR VBINH FROARCR WHURZ QUHFRYHY RXH.  SURP RWQ) KRSH DQG | RUMUQ) D
VHOH R SXSRH DQG P HDQQ IQ@H

&N QPXFS

6XSSRINQEMGXDAQGHYHBSIQ) VHD FRQ IGHFH DG VHD GHMUP LCDWRQR VBNH FKDU H R WHUBFRYHY
RXUH

#VIVE 3FTNFCDF

+HS LQAYGXDAEHHBS FRSIQ) VADWAT IHV DQG WMOHGFH VR P DQDJ H FKDEBQ) HV DQG VAVEDFNY

( PBM!FULICH

& RMERDW Z W LQAMGXDOR IGHQN\ DG VAWP HDQQ | XADQG DFKIHYDE®! BHFRYHY J RDO

1FSTPO $ FOFSFE 4VQQPSJ

3URVGH \WKSSRWWBABUHG R WH XQTXH GHHGV SUH HIHGFHV DQG D\SUMRQVR HDFK IQAMGXDO

&0 BCDF 4 PDBMCDMT.PO

3URP R\M DRWYH HQJ DI HP HQAIQVRFLDADQG FRP P XQW DPWYWAV VR | RWMUD VHOH R EHBQIIQ) DQG
FRQAHAWRQ

N QPVE 9B - IACH 4 LN

$WMNQEMGDAQ GHYHBSIQ) DQG HKDGFIQ) WHUGDIO OAQ) WNOWR IGFUHDVH IQEHSHQGHFH

' PTUFS1PTLWF 3FNBUPOTT JOT

( FRXUDI H WH GHYHBSP HOAR VKSSRUAYH UHDMRQKISVZ W 1 DP O 1UHQGV DQG SHHWY

$ PPEEI0BUPOPGAVQQPST

© RINFRIDERIDWHO Z W RIMHUVHYEH SURMGHY DQG SUR HWIRQD® VR HQXUH VHDP G\ DQG LOMI IDWMG
\XSSRW

. PQUPSLPHFTT

SHIXOW WMHZ DQG DWHWWH H | HARHGHWR WH \KSSRWWSOQWR P DNH GHEHWDY DEYWR HQVDQG
HOQUXUH SURT UAW/\IRZ DU WHFRYHY J RDO

1PWEF &N PUPCBMHVQQPSJ

2 [1HUHP SDWh DQG XQGHWWBQEQ) \R IQAMGXDAEXUIQ) FKDMIQI Q) WP HV SIRVIGIQ) HP RARDOXSSRWDY
QGHGHG

3FEVDF ) PTQIBN BUPOBCE $ SITJT *OUFSN BUPO

P SOP HQAADW VR P LQP [} H WH GHHG | RUKRSIMIXX DWRQ DQG FUMY LOMUYHQARQY/WURXI K SURDFWYH
\XSSRW

19PN PUF *OEFQFCEFCDF

$WMNIQEYIGXDAQJ DIGQ) W DQG FRQ IGHIFH VR P DNH GHRMRQV DQG FKREHV IQGHSHAGHQ®
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$WSHQH R &DUH Z HVBINH J UDWSUGH IQR! I HUQ) FRP SUHKHQUIYH 2 FFXSDRDOTKHIDS\ VHYEH\WDW
DUH GHV.J GHG R HKDGFH WH @MV DQG LQGHSHQEHGFH R RXUFTHQN 2 XUWDP R GHGEDWG DQG NG

2 FFXSDWRQDOTKHUDSIMV DUH FRP P IWMG VR SIRMGIQ) SHIRQD@ HG DQG HYIGHGFH EDVHG LOMYHQIRQ/\R
P HAVINH XQTXH GHHGVDQG JRDOR HDFK IQAMGXDO

1FSTPO$ FOFSFE " QQIPBDI

© HEHOHYH LOSXMGQ) WH IQEYGXDMVNH FHOMUR WHUWHDS\ MBXH 2 XU2 FEXSDWRQDOTKHUDSIMA
Z RINFBVHD Z W FOHQN VR XQEHWWBQE WHUAMQI WY FKDEIQI HY DQG DVSILDWRQY HOXUQ) WDVINHDS\
VVBRLBHG R WHINSHFLLIE GHHGV

' VODUPCBM TTFTTN FOT

: H FRQGXPVINRIRX] K | XGPARCDODWHWP HON R LGHQA\ DUHDVZ KHUH F@HQNP D\ EH IDFIQ) GLIEXGVIQ
WHUGDI® DPWHWAY DQG RXMWCHY 7KLY DEBRZ VXVVR GHYHES VB HWG LOMYHQARQ SOQ/VR DG WHVH
FKD@IQI HVH | HAWHO

( PBMD SFOUFE *OUFSFOLIPOT

2 XUQMYHQARQ/ DUH GUYHQE\ FOHQAFHQMUHG JRDY : H Z RINFRIDERIDAYHD Z M FOHQN VR VAW
DFKIHYDE®! DQG P HDQQ) | XCREMIPWYHY KHSLQ) WHP UHJ DIQ RUHCKDGFH WHLUI XQPWRDCDELDA-Y

) PNF. PEJEDBUPOT

2 XU2 FFXSDUWRDOPKHUDSIVA DUH NABIG LQLGHOM [Q) HOMURGP HQBCEDWHLY DQG WHFRP P HQGQ)
DSSURSUDW KRP H P RGLLIEDWRQY/WR SURP R \DI HW DQG DFFHWELDN 7KHVH P RALIEDARQ/DIP \R FBDWM

DQIGFOMYH DG WKSSRWH QAQ) HOMURGP HQV
" EBQUW &RVION FOUBCE * TTITUWF DI CPNAHZ

: H DWAMAFOHQN IQVHBPWY DQG XMQ) DEDSWYH HTXSP HQADQG DWAMAYH WFKQREJ\ WDWFDQHP SRZ HU
WHP VR SHURP GDI® VN Z W J BDWIULQGHSHQGHGFH DQG H EEIHGR
4FOTPY *OFHBUPO5| FBQZ

) RUFQHQN Z I VHQRY SURFHWIQ) GLLILEXGHV RXU2 FFXSDWRDOTKHIDSIMVHP SB VHQRY LOMI UMRQ
WIFKQT XHV VR HKDGFH WHUDELOV VR SURFHW\HQRY LG RUP DWRQ DQG LP SURYH SDMFLSDMRQIQ GDIO
DR
' OF BCE ( PPTT. PUPSALNN
© HZ RINZ W FOHQN VR GHYHBS DQG P SURYH | LGH DQG J LRWP RRUWQ HKDGFLQ) WHUDELOV \R
SHURP \DMV/@HZ WY GUWIQ) DQGHQIDILQ) 1QSK\ MEDCDPRYIAAN
. FOBN) FBNJ BCE 8 FNEFJIH

2 XU2 FFXSDWRDOTKHUDSIMV XQEHWWEBIQE WH [P SDPAR P HQBIKHDEM RQI XGPWRQDCSHURWP DFH  7KH,

LFRUSRUDW DM [HVVR VKSSRWFGHQNV IQP DQDIIQ) D LHW HW DQG HP RARQDAFKDEBIQ) HVWDWP D\
DI HAVWHUGDIO @AQY

$ PMBCPBUPOX U 4VQQPSY FLIXPST

© HEHDVH 1O RUMUQ) FRIDERIDWYH UHDMWRQKLSY Z W RXUFQHQN \KSSRWGHE RWYV IFOEQ) 1DP 1O
FDUHY DQG RIMHUSUR FVWRQDY VR HQUXUH KROME DQG FRRUBICDWG FDUH

0 VIDPN F &/BNBUPO

5HI XOUHYDODWRQR SURJ UAW/LY HWHQADO RUXV VR DWHW/\WH H | HARHGHW R RAUQMYHQARQYDQG
P DNH DGR HQA DV GHHGHG VR HOKUH WH EHVWRXWRP HV | RURXUFQHQN
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$WSHQH R &DUH RXUSK\ MRMHIDS\ \HYIEHV DUH GHAFDWG VR SURP R SK\ MEDCKHDAM P RELOV DQG
RYHUD@QY HOEHQ) | RURXUFQHQNV 2 XUMDP R H SHUHQFHG DQG FRP SDWRQDWM 3K\ MRWHIDSIMNV LY

FRP P WG VR SURMGQ) SHYRQD[ HG DG HMGHIFH EDVHG IQMYHQARQY VR KHS [QEYGXD® DFKIHYH WHU
SK\ MEDQJ RD® DQG P SURYH WHUTXDOW R @H

$ PN Q¥F| FOTV¥ " TTFTTN FQU
: HEHILQZ WY D WRURXJ K DWHWP HQAR' RXUFTHQN SK\ MEDCDELOAHY @ MMRQY DQG \SHFLLLE GHHGV
7KLY DWHP HOAKHSV XV GHYHBS D BEUHG WHDW HQABOQ VR DEGUHW WHUXQT XH FKDOIQ) HV

. PCMZ BCE 4 §CHU 5BI0IH

2 XU3K\ MRMHDSIMVZ RINRQLP SURMQ) FQHQN P RELOW DQG R W WURXI K VB MG H HIFMAVDQG
WHDSIHY : HIRFXVRQHIDGFIQ) WHUDQIHR P RARQ | B[ LEIOV DQG P XVFGH WHQI W VR HKDGFH WHU
| XQPWRDCDELDMAHY

1BDD. BOBHFN FQU

) RUFRHQWH SHUIHGFIQ) SDIQRUGVFRP | RWZ H XVH YDURXY SDIQP DQDJ HP HQAMAKQTXHV LGFOAQ)
P DQOOMHDS\ WHDSHXWE P REDOMV DG LQAMGXDD HG H HIFIVH SURI UDP V VR DMDWM SDIQDQG
IP SURYH FRP | RW

#BNBCDF BCE $ PPEEXBUPO

: H DEGUHW IMXHV UHDWG VR EDDQFH DQG FRREIGDWRQ Z KIEK DUH HWHQADA RUSBHYHQMY) 1 DOYDQG
1P SURYIQY) RYHID@WDI HW GXUQ) GDI® DR

( BISBIOICH

2 XUMDP SURVGHV.J DIVVADIQQ) R KHS FOHQNZ W Z DOIQ) GLLI EEXGMAV XMQ) \SHFLLLE H HIFVAVDQG
WIFKQT XHV\R P SURYH WHUZ DOIQ) SDWALD DG SRWMUA

" EBQUVE &RVION FQU

* H DWHWWH QHHG | RUDQG UHFRP P HQG DEDSWH HTXISP HQWR [P SURYH FOHQW IQGHSHQGHFH DQG
\DI HW LQ GDI® DR \XFK DVP RELON DIGV RIWRWFY DQG RMHUDWIMAYH GHYEHV

| FVSPNHIDBMBFI BCMBUPO

) RUFQHQNV Z MY GHXURB IEDCFRQEMRYY Z H GHWL] Q UHKDELDIMRQ SUR LDP VR HKDGFH P RRUNGY
P RELOW DQG | XQPARQDODELDAHY VIABUHG R WH \SHFLLIE FRQGEWRQ DQG [QAMGXDAGHHGY

' BWLSVFQUPO

© HGHYHBS | DGSUHYHQARQ SUR] UDP VWDWRFXVRQIP SURIQ) WHQI\W EDDQFH DQG DZ DUHHW\R
UHGXFH WH UMNR! | DY DQG UHDWG LCMURV

$ NFOUGN QPX FSN FQU

TKURXI KRXANH WHDW? HQABURFHW Z H HP SKDM] H HP SRZ HIQ) FOHQIVZ IW NGRZ BIGJ H DQG WO \R

P DQDJ H WHUFRQEMRQY IQGHSHQGEHQD DQG H | HAWHD

$ PNMBCPBUPOX U 0 U FS) FBM 1PGTT.PCBMI

© H EHDHYH LOD FRIERDWYH DSSURDFK VR FDUH DQG Z RINFEVHD Z (W RIMHUKHDAMFDUH SUR HWRQDY
\IKFK DV2 FFXSDAWRQDOTKHIDSIMA DQG 6 SHHFK 7KHIDSIMV VR HQUXUH KROME \XSSRW RURXUFCHQN
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$VDQIQEMGXDO\ RX KDYH P DQ W KW DQG Z HVXSSRINDQG DWW RX IQLGHOM IQ) DQG H HIFIMQ) WHH
U KW\R DFKIHYH \ RXUJ RD® 6HQH R & D DGRSWD SRIF\ R GRQ GVFUP LCDWRQUHI DUEQ) HIJ LELON
DQG HQAY VR RAUVHIYEHVDQG Z KHQ SIRMGIQ) \XSSRWWHYEHVVR\ RX

: PVI BW U F SHI UWP

f$FFHW\XSSRIWWDWSURP RM XSKRG DQG
UAVSHRVW RXUGU DADQG KXP DQUI KW

£ ([ HUFVH LG RUP HG FKRIEH DQG FRQAROR
PO IP M IQEHSHQGHEFH

f) BHGRP R H SUHWIRQ \HD GHMP IDIRQ
DQG SHYRDAGHFIMRQ P DNQJ

£ $ FFHW/ \XSSRUV WDWIHVSHRVY RXUFXGMUA
QYHYW YDOHVDQG EHIHV

F$ VKSSRUWHYEH WDWBHVSHPW\ RXUUL KYWR
SUYDR\ DQG AJQW

£ %4 KHSHG R P DNH LQ RWP HG FKRIEHVZ KIEK
Z 1@P D [P H LQEHSHQGHGRH

fF5HPHYH XSSRWURP D |RWP DARUG RWP DO
DGYRFDM

f 5HFHYH \WKSSRUKDW/ | BHH | RP YIRBIGFH
DEXVH GHJ BFWH SBVIMRQ RUGVFUP [CDWRQ
F5HPHYH XSSRWZ KIEK DUH RYHYHHQE\
VIRQ) RSHIDARQDCP DQDI HP HQV

£ 5HPHYH VHYEHV WDVDUH VDI HI XDUEHG E\
QR HG DQG FRP STDQANIMN DG LHGHWV

P DI HP HQAK WP V/

F5HPHYH VHYEHVIURP Z RIHLY/Z KR DA

FRP SHWQADSSURSUDMO TXDDLHG DQG KDYH
H SHWH IQSUIRMAQ) SHYIRQ FHOMUHG
\XSSRW

£$ GYVH FROHQAR WH \KDUQ) R 1Q RP DWRQ
EHE HHQ SURYIGHY GXUQ) WH WDQUMRQ

2 SWRWR JIMQ) LG RWP DARQDVUHTXILHG E\
1' 6

£2 SWRAWURP 6HQH R 6XSSRWDV\ RXU
VHBPVBURYIGHU

: PVBNIP | BW S-TQPOTICIMUIFT WP

FSHVSHPVIMH W KWR 6VBH VR HQUXUH WHU

Z ROSOFH VDI H DQG KHDOM

FSEIGHE\ WH WP VR \ RXUDJ UHP HQAZ W

XV

8 QGHYAMIQG WDW RXUGHHGVP D\ FKDQIH

P HDQQ) \ RAUHYEHVP D GHHG \R FKDQIH

f $ FFHSWIHVSRQUELDN | RU\ RXUDPWRQYDQG

FKREHV HYHQWRXI K \RP H GHFMRQVP D\

LOROH UMN

f THOXVLL \ RX KDYH SURE®P VVZ I\ WH FDUH RU

VHYEH \ RX DU UHFHMQ) 1RP XV

£ 3URVIGH XVZ W HQRXI K [ RIP DARQR

GHYHBS GHDHUDQG UHMHZ \ RAUWKSSRWEDQ

£ 3URVIGH XVZ W LI RUP DWRQWDWZ LOKHS XV

WR P HHW RUGHHGV

F3RMGHXVZ W DPIQPXP R IRW HIKW
KRXY QRWFH LL \ RX QHHG R FDGFHQ RXU

DSSROQK HQN

f 5HP HP EHUWDVRXUG\BI | DUH RQD DXWRIMHG

VR SHURWP WH DJ UHG QP EHUR KRXWDQG

VEMNY REEHG LQ\ RAUHYEH DI WHHP HQWV

£ 3DAFLSDWM LQWH \DI HW DWHWP HONVR \ RXU

KRPH

£3D\ WH DJ UHHG DP RXQARUWH VHYEHV

SIRMGHG

FTHOVIQZ UMY Z KHUH DE®! DQG SURVIGH

DSSURSUDW QRAFH Z KHQ\ RX Z DQMIR WRS

UFHMQ) RAUMHYEHY

f.QRP D6 L \RXZ K VR RSWRXR

SIRVMAQ) \ RXUQ RP DARQVR J RYHIP HQV

ERAHV\KFKDV1' 6
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<RXUI HHGEDFND@Z VXVVR SURGH \ RX Z W KLI K TXDOW VHYEHV Z H DPWHD VHHN\ RXULGEXW

) HHGEDFNFDQEH SURVGHG DQRQ P RXAD RUMURX] K Z UMHQ RURQIEH VKUYH VRUFRQMWDMRQYZ WK\ RX
© HZ RXG @H\ RXU HHGEDFNRQ

FTXDONVR FDUH BFHYHG FFROMMZA R VHIEHV SURVGHG VKSSRWWZ ROHUSHURWP DGFH
FAXKSSRWWDWZ RINIRARX  f FKDQJI HV\ RX Z DQAP DGH VR DWIMAY RX

fZ KDW RX @H DQG GMINH DERXVRXUHYIEHV

1 \RX Z MK VR P DNH D FRP SOIQAY RX FDQGR \R DGRQ P RXA® YID RXWZ HEVM RUI HHGEDFNI RUP

1 \ RX GR QRWHHOFRP | RWBE®I P DNQJ D FRP SDIQMRP HRGH HOH FDQGR WLV RQ\ RXUEHKDD LGFOEQ)
DQDGYRFDW D | DP I® P HP EHU D F&H [ UHQG \ RXUFDUH Z RIHURUD SHYRQ\ RXNGRZ DQG WKW/

2 XUWDP P HP EHY DUH WDICHG IOQKDQEIY | HHGEDHN

DQG FRP SOIQN | \ RX P DNH D FRP SDIQAMKH
FRP SOIQN P DQDJ HUZ LGFRQBIFW RX XMQJ) \ RXU
SUH HUHG FRP P XQEDWRQP HMRG VR GVFEXWWH
ILQAQ) DQG SURSRH D VROMRQ

$ POLBDU4 FOTF PGS BF

THBSKRGH  $JQHV6LP RQO

( P DIODI GHVVHQHR FDUWH FRP DX

: HEVMM ZZZ \HQHR FDUH FRP DX |HHGEDFN
3RIW32 %  (PHDGIIE

2 @FH Z HKDYH UAVROHG \ RXUFRP SDIQVBHQH R & DUH
Z 1@ IYH\RXDFRS\ R WH UHSRW

1 \RX DUH QRAKDSS\ Z W \WH \ROWRQ SURSRVHG E\
6HQH R &DUH W DWEQ) \ RXUFRP SDIQM RX FDQ
\SHDNVR RIMHURU DQMDWRQY \IKFK DV
$PNNPOXFBNM O NCVETNBO %JIBCMZ 4FSMDIF
7HBISKRCH

( P DIORP EXG\P DQ#RP EXGWP DQJRY DX

. HEWM ZZZ RPEXGWP DQJRYDX

/ %4 $ PN QMJOT

( P DIOIHHGEDFNFQEVJRY DX

- HEWMM ZZZ QAVJRYDX FRQEFWIHHGEDFN DQG
FRP SOIQN

/ %4 2VBMZ 4BGHVBET $ PNNJITPO
7THOISKRCH

- HEVMM ZZZ QEVFRP P MIRQJRY DX FRQEFW

XV P DNHDFRP SOIQN

> ROW |
"W Y

NILKI HIR

A L JHUUM
NY\//\

$WBHQH R &DUH Z H EHIHYH WDWHHGEDFNLYDQ

HWHQADCSDWR RXUFRQAXRXV P SURYHP HOABURFHW
© H YDOH \ RXURSIQRQDQG DUH FRP P MG \R SIRYIGQ)
WH EHVASRWE®! VKSSRWWDQG VHYEHVVR \ RX
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6HQHR &DUH FRP SOHVZ W DOUHBNDQEBUYDR BU MDMRQDQG KDV MP VI RUWH FRIIFURQ X\H
QVFRXH TXDOV VHEXUN DFFXUDR. DQG FRUHPWRQR SHYRQDAQ RUP DWRQUHDMEY R\ RX DVRXU
SDWFLSDQW

<RXUSUWDR DQG GJ QW Z LGDA D\ VEH P DIQBICHG <RX Z L@EH DVNHG VR L QD 6HYEH $J WHHP HONR
FRQOHQWR FRBFWXVH DQG GVFEWH \ RXUSHIRQDAQ RP DMRQWR FRP SO Z W WH 3UNDR $FW |
\ RX Z DQAP RUH 1Q RJP DWRQ DERXVIMLY \ RX \KRX@ DG RXUSUYDR\ DQG & RQIGHQADMWV 3RTA DQG
3URFHGXUH ,Q RUP DWRQUHI DIEQI \ RXUSUYDR\ IVDOR LGFOGHG LQ\ RXAUNHWEH DI UHP HQNV

<RXUBUDR\ 2 I1IFHUV$J QHV6IP RQDQG FDQEH
FRQEFWMG YD

3KRQH

( P DIODI GHVVHQHR FDUH FRP DX

$ POTFQU

: KHQ\ RX SURMIGH FRQHQM RX J LYH \ RXUSHUP IMRQRU
D\ WDWMB/RAD, [ RUVRP HMQJ VR KDSSHQ <RX P XW
D D\ VIX® XQGHWEQG Z K\ D SHIRQUAT XUV RXU
FRQHQWV,| \ RX KDYH DQ GRXEVWDERXWMLY \ RX \KRXT
DWRHR RXUWDP P HP EHW\R H SDIQFRQHQN

| XUHU RU\ RXUDGYRFDM | RUKHS

<RX FDQZ WGDZ \ RAUFRQHADADQ WP H ) RU

H DP S®I WH Z WGDZ DCR FRQHQAP HDQV/ILL \ RX DU
VENGQ) SDINQD SDIMWFXDUSIRIWDP DQG GHRIGH WDW

\ RX GR QRAVINH WH SURIWDP  \ RX FDQWMOXVWDWRX (R
BQ HUZ DQ/WR SDWFLISDM IQWDWSIRI WP - WDOR
FRX@ P HDQ\ RX QR BQJ HUZ MK | RUXVMR FRP P XQFDWM
Z W D \SHFLLIE RJ DQVDMRQRUQEMGXDO

8\XD® FROHQZ LOEH GRAXP HQMG IQ\ RAUKSSRWEDQ +RZ HYHU Z HP D\ DOR DWIRU RX VR I QD
FROHQR \KDUH IQ R DWRQIRP : HZ L@DA D\ VDWNI RU RXUSHIP MIRQDQG H SOIQWH BDVRQY

| RIDFFHWIQ) \ RXULQ RUP DWRQZ KHQSURMGIQ) VIR 6\ | RUDGRWHYHWYEH SURYIGHU | \ RX DUH XQUXUH
GXUQ) WY SURFHW \ RX VKRX@ DVN\ RXUDGYRFDWM | RUKHS

1\ RX 1 HHONDWY RX FDQCRAWFRQHQADERXWAMAXHVIQ\ RXUQH Z H FDQWBOIVR \ RXUI DP L® RUDGYRFDWM DQG
DWWHP VR DWWV, \ RX GR QRAKDYH | DP L® Z KR FDQP DNH GHFIMRQ/I RU RX

3FRVFTUCH " DDFTT WP 1FSTPCBNE-DPET
1 \RX Z MK VR DFFHW\ RXUSHIRDAQ RIP DWRQRUKDYH DQ. TXHUHV UHI DUEQ) WH GDVD Z H KRG DERXW
\RX \ RXUDGYRFDWM JXDIEDQ RU\ RX FDQP DNH D | RWP DAMHTXHWAQZ UMY 8 SRQUAFHMCQY \ RXUBHTXHWV
Z HZ L@BURP SWD SURFHW MDQG P DNH WH UHT XHWMG LQ RUIP DWRQ DYDIDE®I VR \ RX Z MIQVHYHQ Z RINQ)
D\V
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$WEHQH R &DUWH Z H UHFRI QVH WDV RXUBXH. IV GRARGH \ RX \KRX@ Z DOIDBCH +DYQ) WH W KW
SHRS®! DURXQG \ RX—DGYRFDMV FDUHY | DP L® P HP EHY RUMIWMG | UHQGVA-FDQP DNH D ELJ GlLIHIHGFH
Z KHQSOQQUQ) DQG BMHZ IQ) \ RAWKSSRW

© H DPWYHO HQFRXUDI H\ RX VR IQYROH WH SHRS®! Z KR NJRZ \ RX EHWW7KH. FDQ

o +HS \RXH SUHW\ RXUMHZ V Z MKHV DQG J RDY

+  BXSSRWWRX VR XQEHWWIQG FRP SO 1Q RIP DWRQDAQG P DNH IQ RWP HG GHFIMRQ/

3URYIGH SUDPWFDAQWI KWDERXWRXUGD, R GD\ GHHGV

e 6WDQGEHMGH\RX GXUQ) P HMQIV UAYIHZ V RUZ KHQFKDXIQ) HV DU

<RX KDYH WH U KR DFFHW DQIQGHSHQGHQADGYRFDW DADQ. WP H - $ GYRFDWV DUH SUR HWIRQDY'Z KR
DPVRQD 1Q\ RXUEHWIQMUBMN KHSLQJ \ RX R KDYH \ RXUYREH KHDUG DQG \ RXUU KW XSKHT | \ RX Z RXG
@H \XSSRWQIQEQ) DQIQEHSHQGHADGYRFDW RXUMDP FDQFRQGHPV RX Z W WKMG R DQVDWRQ/
<RXUFDUHY IDP 1® DQG | UHQGVDOR SO\ DQLP SRYBQAIRB! DVSDWR \ RANKSSRWIHE RN : H

Z HBRP H WHULQROHP HQALD@ D\ VZ WK \ RAUFRQHQALMR HQUXUH WDV RXUVKSSRWV UH BFWZ KDWP DMLY
P RWYR \ RX

SWHYHY WMS WH FKREH UHP DIQV\ RAY <RX GHFIGH Z KR\ RX Z DQNIQIROHG KRZ \WH. SDUWFISDWM DQG
Z KHQ 2 XUURGI VR FUDW D \DI H DQG VKSSRWYH HOMLRGP HQAZ KHUH \ RXUYRIEH VD@ D\ VDViNH FHQAM
IR WHCHG B\ WH SHRSGI\ RX WKW

*\ §\ YHS: HM[® 0UJS ZPU

$WBHQH R &DUWH Z H DUH FRP P MMG R FBWDWY) D\DIH UAVSHPWXODQG LGFOMYH HOMURGP HQAYRU

HYHYRGH : H YDOH GYHWIW DQG HQXUH RXUVHIYEHV KRQRXU RXUFXEMUH IGHQAN DQG EHIH V

$ERWICDIDQG 7RUHY 6 WDMADQGHUSHRSGN—:  H DFNGRZ BIG) H WH 7UDGMRIDCR Z GHYR WH OQG
DQG DUH FRP P MMG VR FXG@MD@ \DI H VKSSRW WDWIAVSHPWKIWRY  VHQI WY DQG W KW

o &$/' &RPPXQWAV—: HUASHAWRXUDQ) XDJH DQGWDGMRY | ( QJ QK LV QRA RXUI LWADQI XDI H
Z H FDQDUDQ H IQMSUHWY WIURXI K 7,6 1 DWRCDCRURWHUVHIYEHV VR VKSSRWWFBDUFRP P XQEDWRQ

o /* %4 $ QFOMRQ—: HSURYIGH D \DIH\SDFH Z KHIH \ RXUGHQM IV BASHAMG DQG DI T LUP HG

© HSXWMYIQR SIDFWFH B\ QMMQQ) R\ RXUSUH HIHGFHY SURIGIQ) 1Q RIP DWRQIQ DFFHWIE®! | RUP DW

DQG HQXUQ) RXUMEI | DUH WDIGHG LQ FX@MUDOD! HW DQG LGFOMRQ

2 XUJ RDAYWDWHYHYRGH Z KR FKRRVHVBHQH R & DUH I HHYWH EHBQ)  DUH YDOHG DQG FDQDFFHW

\XSSRWV Z IMRXEDUIHY




6\ YOLWARINO LX\ PAT LU[Z

*ODEFQU. BCBHFEN FOU
FIGHQAHSRWY 1V D FXFIDORROR SIRMPWSDUNFLSDQN 3HRSGI Z W GVDELONA DUH P RUH YXQHIDE®! R
KDWP FRP SDUHG VR RMHYIQWH J HHIDCSRSXOMRQ VKHSV HQUXUH WHIUMDI HW DQG Z HOEHQ)
6HOHR &DUHWEI| IRBZ D IMS JXIGH | RUGHOM\ LQ) DQG BASRQEQ) R IGFIGHQN
*EFOUE 1FWQUBCE . JUHBUF
o 7DNH UHDVRCDE®! WMSVVR SBYHQAKDUP
o SHSRWADQ IGHQNIHG MW/R KDUWP R\ RXUHP SB HU
o 6HHNIXIGDGFH I URP \ RXUP DQDJ HULL XQuXUH DERXIMN UHGXFWRQ
o &RUEBXFPWSURDPAYH UM DWHWP HQNVVR SUHYHQAKDUP
&OTVF *NN FEBWF 4BGZ
o &DD  |RUXJHQNP HAFDGFDUH RUVHIRXVUMN
o 3URIMYH \DIHW | RU\ RXYHD DQG RWHY
o 1RW\ \RXUPDQ@DIHU* DW RU$JQHV DQGIRMZ XS Z W DWW
o 8\HILWMDIGWIIQQ) DQG HP HIHGR \HYEHVZ KHQQHHGHG
3FTQPCE WP B %WIIDRTVF
o 5HFRWE DQG WHSRWAVFBMHG LGFIGHQV RQWH UHSRWWRP
o SHDWXUH DQG VKSSRWIKH SHIRQFD® ® H SOIQQ) WH SURFHW/
o /IMMQFDUIHX® Z UM GRZ QGHEAY DQG DYRG BDAQ) TXHMRQ/
o ,QRP WH SHIRQWDW RX U REQ DMG R UHSRWNH LGFIGHQN
1PUFDUSMEFCDF

o B6DIHIXDUEDQ SRMQMDOHYIGHIFH UHDWG \R WH LGFIGHQW
o $YRGGAVMELQ) HIGHGFH GHHGHG | RUQMHWAI DWRQ/
o, QFDVHV@H D@ HG VH XDADWDXWVSUNVHYH HIGHFH @H FEWLQ)
3FDPE
o 1RW\ \ RXUP DQDJ HUP P HADW® XSRQDZ DUHHWR DQIGFIGHQWV
o ' REXP HOAZ KDW RXYH REVHYHG LGFOGEQ) Z IMIHW GHBY
o 3URMGH\ RXUP DQDJ HUZ WK \ RXAUCRMV RUBH HIHGFH
o SHWIQIWRP IQMYHZ Q) WH DU HG BASRQUE®! SHIRQ
3FQPJ
SHSRWAFUP LQDCR! | HQUH DaB DWRQY DI DIQIMD SHYRQZ W D GAMDELDV R \WH SRTFH
SHSRWWNH DA HG R | HQH SURP SWD 1L DSSURSUDM
QRP SRIFH L FRP P XQEDWRQDIGHV RUXSSRWW DUH UHTXILHG
BXSSRWWMH SHYRQZ W D GMDEIOW Z KHQ GHDAY Z MY WH SRTIFH HQXUQ) \WHUZ VKHV DU
UNVSHAWG

0O O O o

) RBZ Q) WH UASRQH 6HQH R & DU Z @XQGHYEBNH DQIGAIGHADWHWP HQAZ KIFK Z LGDOR FROUGHU
\ RXU WH SDMFISDQAMHZ VRQ Z KHWHUWH LGFIGHQAFRX@ KDYH EHHQ SUHYHOMG KRZ Z HOWH IGFIGHQWV
Z DVP DQDJ HG DQG UAVROHG Z KDWIL DQ UHP HAIDDPWRQ GHHGVR EH XQEHWENHQWR SUHYHQAXUWHU
P [OUIGFIGHQN I RP REFXUIY) RUR P 1QP VH WHUIP SDRWZ KHWHURWHUSHYRQYRUERGHY GHHG R EH
RNMIHG R WH LGFIGHQM) XUHUP RUH Z H Z LGSURIGH\ RX Z W D FRS\ R WY DWHWP HOADQG | LDOMSRW




3FQPSBCV *CDEFOLT

$ U IMMBG 1' ,6 SURIGHUP XN DQBDVRODE®! MSVVR HQXUH WDVWKH 1' 6 & RP P MIRQLY QRWIHG

R FHUBIQWSHVR LGFIGHQN UH HUHG \R DV UHSRUBE®I LGFLGHQNV

) RUDQLGFIGHQAIR EH GHHP HG D UHSRUBE®! IGFIGHQAMP XWDWA\ WH | RGXZ LQJ \E R UHTXILHP HQN

o 7KH LGFIGHQAP XWAKQYROH DQDPWHYHQARURP MRQGH IGHG IQVHAWRQ = R WH $PVDQG VHPRRQ

RWH1' 6 ,QFGHQN DQDIHP HOADQG SHSRUBE®! ,GFIGHQN 5XBV DQG

o 7KH LGFIGHQAP XWAKDYH RFFXWIHG RULY D@ HG R KDYH RFFXWHG LQ FRQCHAWRQ Z W WH SUIRMMRQR!

\ RXUSURVGHV VKSSRWW RUVHYEHY

$ QUHSRIRE®! [HGHQNV H FHSWRUWH XQDXWRIMHG XVHR D UHVAIFWYH SUDFWFH P XVAEH CRWIHG VR WH
1' 6 SRPPIWRQZIWMIQ KRXWR WH W MMIHG1' ,6 SIRMGHUEHFRP IQ) DZ DWH R WH IGFIGHQNVSQ
XDOXWRIMHG XVHR UHVAIFWYH SUDFWFHV P XW\EH (RILIHG Z WIQ  CD\V

%1 RUHP DNQ D UHSRWR RHULOMUIHWMG SHRSGI ERARHVZ H Z 1Y HW RXUFRQHQV2 | FRXUH ZKHQ

P DQEDVRY UHSRWAQY LV UHTXIUHG VR D WVMRY ERG. KK DVFKLG SURMPWYH VHYEHV RUWH SRTFH WH
SDWFISDQAZ LOEH IQRP HG R WLV

6\ YALW ; V&AYHUIL*VT T BT LU|

6HQH R & DU P DNHVWH =HUR 7ROUDGFH FRP P VR HQAWR WHFRI QVH UDMVH DQG UAVSRQG VR DQ. GHYIDWRQ
IURP WH KXP DQUIKWR SHRS®I XMQ) GMVDELON \HYIEHV WD SHYRQDADQG RU DQVDMRIDAFRP P VR HQW
R D@ D\ VKDYH RXUH HVRSHQDQG D@ D\ VEH GRIQ) EHWHUMR \IXSSRWII KW




6\Y, T LYNLUJ HUK +HZ LY
9 LAWUZ

2 XUSUHSDUHEIHW SOQRQI HQMUHVVHIYEH FROADW | RUFUMFDOXSSRWR SDUNFLSDQN \DIHW KHDOX

DQGZ HBEHQ GXUQ) HP HUJ HFHY DQG GMDOWMY W/ [P SRIBQAR CRM WDWRXUBHVGROMH GRAVQW
UHSOFH P DIQAMHDP HP HI HAR VAMEHVONH WH 6( 6

7KH 6HQH R & DUH 5HVSRQH 30Q,GFOGHV

#FPF *EFOUZIH $ SUDBMIVQQPST

o ' HWUP ICH SDIWFISDQN GHHGQ) FUMFDOXSSRW

o $WHWIQMQAMWR \XSSRWDAQ) \MYDWRQ DQG FRP P XQEDWRQ SUH HIHGFHV

o 0 DIQEIQDQXSEDWG UH] IMMUZ [V SDMFLSDQAGHEI® HP HIHR\ FRQBFW DQG GHHGV

00/SCH  1FQMBOCFE 3FTQPOTF
$WHWZ RN RUFH FDSDFIW DQG DA@RFDWM VR FUMFDOXSSRWSDMELSDQN

o $CDSVWR FKDQILQ) HYHQAG QDP LEVWURXI K SDUNFLSDQAFRQUXGEMRQ

1PTURWQU' DUPOT
* ( QXWHVDP GWKDQGERYHY DVWH Z RN RUFH UHAMUI/ R | XQFDSDFIW
e SHFUUWRIIQDQ PHAXP RB®QJ WP ZRIWNRFHJIDSV

e SHYIHZ SDWWFLISDQAYDMY DRWRQZ MK RXUBHVSROH WURXJ K FRQUXGEMIRQ

1NMBO5FTUCH BCE 5BI0IH
o 5HIXOWD® WWAINH UASRQH SOQGXUQ) WDP P HP EHUMDIQQ) R IGHQM DQG DGGUHWGH IEIW

5ZQFT PGEN FSHFCDZ BCE %JTBTUFS1NBOT

1 DWDOEVDWMY Z ROSOFH \DIHW 1 IQDQFIDAFUIMAY P\ EHUDABFNY DQGWDP P HP EHUSHYRQDO
HP HU HQFLHV

o 3DWFASDQNFRQXGIMRQLYIQMI IDOR SOQGHYHBSP HQN

2 XUDSSURDFK SURUMY HV SDUFLSDQADI HW DQG Z HBHQ) DD QQ) Z MY EWRDGHUHP HI HGR VHIEHV
Z KB HQXUQ RXUSWHSDUHEIHW DQG DEDSVEELON 1QHP HJ HFIHV DQG VDMLY
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$IGHVEIPRQ ' IWHARU 6HOHR &DUH

6HQEHR & DUH $FFRXQN

6HQHR &DUH) HHGEDFNDQG & RP SOIQN

1DWRQDO MDEIDN ,QXIDGFH $J HER

" MOEIOW 6HMEH
&RP P WRHU

1 DWRQDO VDEIOW $EXVF
DQG 1 H) BFW-REH

1' 6 4 XDOW DQG 6D HI XDUEQ) &RP P IMIRC

1 DWRCDGHD\ 6HMEF

2 1IIFHR WH 3XEQr $GYRFDW

DMWY DG, QMSWMY) 6HYEH

*\VU[HI[ Z

7
( DIQHVAHQHR FDUHFRP D)

7
( DFFRXQMAHQHR FDUH FRP D

7

( DIQHWVHQHR FDUHFRP DX
ZZZ \HQHRFDWH FRP DX |HHGEDA!

7
( HOTXUH\HQAVIRY DY
777 QAVJIRYDX

7 1<
( FRP SOIQMiRGW YF JRY DX
2727 RGWF YIF JRYDX

7
2727 NREDFFHWJIRYD)

;
( |HHGEDFNFQAVWFRP P MRQJIRY DY

277 (GVRP P IWRQJRYRX

7 , 71<
( SXEGDGYRFDWAMWNFH YIE JRY DX
277 SXEQrDGYRFDW YIE JRY DX

7
ZZZ \WDWRD, JRYD)
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9 IFVRUDQO HQEBOH HDAK & RP P MIRGH

9%/, 9IFVRUDQ$GYRFDR /HDIXHIR
QAYICOWZ W' MEIONV G

" MVDEIOV 6HYEH

&RP P WRHU

5(63( &

&DUHJ* DMZ D\

/LH}

1XUH RQ& DO

7
277 GUDDIGYEF JRYD

7
2727 PKFFYEJRYD

7
( RIFHAYRGGRJ D
277 YDW5RJ Dx

7 Tr<
( FRP SODIQMRGW YIE JRYDX
277 RGWF YIF JRYDX

7 +RXY
2727 UHSHRARJ D)

7 YWHE&D,
7277 FDUHJDMZR JRYD

7 +RXY
2727 QHOHRJ D
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